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Personal information:
Nationality: Egyptian
Address: Dubai- UAE                                                                                   
Date of birth: 29/3/1975
Gender: Male
Marital status: Married.
Career Objective :
Looking for a challenging and rewarding position in a marketing, sales media or customer service position where I can utilize my experience and knowledge.
My primary focus on obtaining a position that will offer the potential

For development while making considerable contribution for mutual

benefit.

Work experience:
From 2000 to 2005: practice of law in the office of Mr. / Ali Mohammed Salem Habiba Law Firm, and the Office of
 Mr. / Gomaa Abdo Saad - lawyer.

From 2005 to 2009:Bahgat Group Egypt – Alexandria 
Position: customer care agent.

To handle customer`s complaints, market our products and promote our offers to the customers.
From 2009 to 2014: Gleem plaza – Ravin store – Egypt – Alexandria 
Position: Senior sales executive.

Responsible for sales, making invoices for customers, arrange delivery orders in addition to providing super customer service.

Education: Bachelor of Law - University of Alexandria, Batch 2000.

Course/ training attended:
 (Course on human Behavior training and marketing solution)

(Work under pressure course)

(Customer care course)  
Skills:
Language: Arabic (mother tongue)
English (Good reading & writing & speaking)
Computer skills: 

Very good knowledge for (Microsoft word & Microsoft Excel,

Internet Explorer)
Professional skills:
Team leader.

Highly organized.

Highly self motivated.

Excellent listening skills.
