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PROFILE 

HMS (Al Hirey Medical Services) provides high caliber home medical care services that guarantee 
stability and peace to our clients and their  families where they can depend on our multi-disciplinary 
qualified medical care team. 

Our primary goal is to provide medical services to individuals at their homes within their family 
environment. This guarantees the continuation of medical instruction conveyed by the client’s primary 
physicians without being limited to a single location (hospital) under the supervision of qualified staff.  
Our other goal is to elevate our clients’ health condition through personalized medical care within the 
comforts of their home. 

Our Approach 
 
Personalized Service: We provide free in home assessment, interviews which give us a clear picture of 
our clients lifestyle and personality. We match caregivers to the specific needs of client and we 
personally introduce the caregiver. 
 
Commitment to Care: We are committed to the needs of our client and family members and strive to 
develop trusting relationships with everyone we meet. 
 
Caregiver Selection: We carefully match our caregivers to the specific needs and personality of a client, 
and personally introduce the caregiver to the client and family member – a unique difference. We have 
caregivers who speak a variety of languages and come from a variety of cultural backgrounds, we meet 
your need. 
 
Communication: We are available 24 hours a day, 7 days a week. We communicate with the client's 
team of health professionals and family as needed. 
 
Peace of Mind: Our caregivers are carefully screened, selected, bonded and insured. We provide 
extensive reference, criminal background check, vulnerable sector and Driver Motor Vehicle checks on 
each caregiver. 
 
Community Involvement: We are highly involved in the community and act as a valuable resource for 
families, social workers and health professionals. 
 
Our Services: 
 

Care giving services: 

Our mission is to provide access to a highly qualified (male /female) nursing staff that would provide 
round the clock services starting with client assessment and follow-ups.  

Our clients include but not limited to bellow categories: 

 Seniors 
 Chronic illness clients 
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 Post operation patients 
 Special needs clients 

 
Examples of specialized nursing services but not limited to: 

 Give injections as prescribed by the doctor 
 Wound care through changing dressings, removing stitches and/or caring for burnt tissue 
 Post operational Medical Care giving 
 Providing Urinary Catheter intubation and Care 
 Providing medical care giving and support to neurodegenerative (such as Alzheimer, Stroke, 

Parkinson’s) clients 
 Supporting client’s family through raising awareness and providing health education with 

regards to their loved one’s condition 
 

Physiotherapy At Home 

AHMS provides physiotherapy by qualified and licensed (male/female) physiotherapists to assist with 
the rehabilitation of our clients within their homes. 

Other Services: 

We also provide additional services such as : 

 Maternity (Post/Prenatal  care services) 
 Health and nutritional education and awareness 
 Overseas medical escort services. 

 

Engagement Model: 

 Hourly Care 
Our caregivers are available for a minimum of three hours a visit, whenever you choose. We are 
available 24 hours a day, 7 days a week to provide services. The schedule is the same each week 
with certain exceptions.  

 Overnight Care 
We can provide either awake and alert or sleep-in care giving services. This may allow the 
primary caregiver a restful sleep and peace of mind for the family. Caregiver may be woken 
during the night if assistance is needed. 

 24 Hour Care 
The caregiver is awake and alert at all times for assistance. This requires two caregivers per 24 
hour period. 

 Respite Care 
When the primary caregiver needs assistance or a break, we can help. We can schedule 
consistent weekly visits or provide care during vacations. 

Home Health Care for a Healthy Community 


